
 

 

PRODUCT COPY MANAGER, THE SHARD, LONDON BRIDGE 

Department – Photo Studio 

Reporting to the Head of Studio Production 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 
advice through MyStylist, our dedicated fashion-concierge team. 

 

THE ROLE 

 

This is an exciting opportunity for an experienced editor and manager to lead the product copy team at 

MATCHESFASHION.COM. You will have an exceptional knowledge of luxury fashion and a flair 

for snappy editorial and commercial product copy. You will ensure all descriptions are delivered in a 

timely manner in clear and concise English and in a way that is consistent and best reflects the 

MATCHESFASHION.COM language.  

 

A natural leader, you will have a positive, enthusiastic, team-orientated attitude. You will motivate 

and inspire the team and ensure all levels of junior and intermediate writers are receiving relevant 

training, feedback and structure. You will also manage the product sub editor and deputy product 

editor, and ensure they maintain exceptional standards.  

 

  

 

THE RESPONSIBILITIES 

 

 Edit product copy descriptions, titles and size and fit details to the highest standards of 

accuracy.  

 Be a confident writer and editor and have a genuine passion for language. 

 Ensure that all product copy across the website reflects the MATCHESFASHION.COM tone 

of voice.  

 Monitor standards of writing and editing, checking accuracy, grammar, and general 

consistency of descriptions.  

 Inspire the team to continually develop their writing and editing skills through research, 

further reading and training. 

 Speak regularly with editorial, buying and marketing teams to ensure product copy reflects a 

consistent business message.  

 Manage all freelance bookings and maintain a close network of reliable writers and editors.  

 Pay close attention to current trends and ensure the whole team is trained in seasonal trends 

and buying decisions. 

 Oversee regular audits set by the sub editor, ensuring deadlines are met by product writers 

and product technical specialists.   

 Attend editorial and marketing meetings and ensure relevant information is actioned by the 

product copy team. 

 Manage annual leave while ensuring the team can achieve fluctuating daily targets in busy 

periods.  

 Conduct the team’s probationary and annual reviews.  

 Liaise with buyers and designers for additional information when required.  

 Work with the product technical specialist to ensure all size, fit and care information is 

communicated in a way that is as clear and concise as possible.  

 



 

 

ABOUT YOU 

 

 Excellent written English and a flair for short, sharp copy 

 3 years’ or more experience in copy editing and writing for a luxury retailer 

 Graduate (or equivalent) with proven experience 

 Experience in managing and leading a team 

 Excellent presentation and communication 

 Research and wider reading 

 Taking on board and acting on feedback from the wider business 

 Sound knowledge of national and international men’s and women’s fashion, designers, brands 

and trends  

 Experience with CMS and back-office systems  

 Be able to carry out your role to the highest standards under pressure 

 Excellent time-management skills  

 Must have a positive, enthusiastic, team-orientated attitude.   

 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


